INTRODUCTION

The new Poltys CCAccounting Pro is the perfect solution that allows you to track the Panasonic

telephony system usage, helping you to make correct business decisions.
Providing web user interface, no application needs to be installed on the user’s PC.

Call Logging provides all the data regarding inbound and outbound calls with advanced

searching and filtering capabilities.

Call Reporting provides call historical data organized to get the best overall view over the call

statistics.

Call Recording add-on to Call Accounting, that taps the call conversations that take place on

different trunks either Analog, E1/T1 ISDN, or SIP, brings more peace of mind and increased

productivity to your organization.




Key Features

o Cloud-hosted or on-premises solution

e Compatible with Panasonic KX-NSX/ NS/ TDE/ NCP/ TDA PBX series

e Connect to and monitor multiple Panasonic IP-PBXs simultaneously

e  Web-based user interface

e Full PBX call logging, pinpointing all devices a call went thru until it left the PBX

e Multiple predefined Excel report templates with graphic summaries and in-depth details
e Increased functionality by Trunk Call Recording add-on

e Play the call conversation of each call segment by time offsets

Enhanced Call Logging

The new solution provides all the data regarding inbound and outbound calls with advanced

searching and filtering capabilities.

The new solution presents all referred devices during the call with their associated call segments
with complete statistics. The quick search by strings feature with instant results accelerates

retrieving information and business decisions making processes within your organization.

Powerful Call Reporting

The powerful set of 25 Microsoft Excel templates with graphic summaries and details plus ability

to design new custom reports help you to always get the exact data you need, when you need it.



Template Name Category Can be
customized

Billing by Agent Call Log Yes
Basic Call Log General Call Log

Call Log General Call Log

Un-returned Lost Calls Call Log

Calls by Talking Time Call Summary Yes
Calls by Talking Time by Day Call Summary Yes
Calls by Talking Time by Hour Call Summary Yes
Calls by Waiting Time Call Summary Yes
Calls by Waiting Time by Day Call Summary Yes
Calls by Waiting Time by Hour Call Summary Yes
Calls by Agent Call Summary

Calls by Days Call Summary

Calls by DID Call Summary

Calls by Extension Call Summary

Calls by Group Call Summary

Calls by Hour Call Summary

Calls by Phone Number Customers

Top Received Customers Customers

Top Received Numbers Customers

Transferred Calls by Agent Customers

Top Dialed Numbers Customers

Global Service Level Service Level Yes
Global Service Level by Day Service Level Yes
Global Service Level by Hour Service Level Yes

Trunk Activity

Trunk Activity

Call Recording Add-on

Trunk Call Recording add-on taps call conversations that take place on different trunks either

Analog, E1/T1 ISDN, or SIP.

Call Recording represents an essential component for every company that does care about staff

training, reducing conflicts and avoiding potential liabilities.

You can easily search for a specific call recording by quick strings, extension, date and time, line

number, caller ID information, calling name, and more.



Embedded audio player can reproduce the voice conversation of each call segment by its

associated time offset.

Call Segmentation and Licensed Extensions Approach

PBX Monitoring

Call Accounting monitors all incoming and outgoing PBX calls, not intercom calls.

The monitored incoming and outgoing calls are restricted by the number of the extensions

permitted by purchased license, as explained in the section Licensed Extensions below.

Call Accounting presents all the PBX devices the call gets through along with their associated call

segments.
The following types of PBX devices are monitored:

PBX Extensions

e ACD Groups
PBX Trunks

Other devices, such as VM Groups and VM Ports
A PBX device is presented in logs along with its following attributes:

e Device Number, such as 601, 123, or 18642779219
e Device Name, such as John, CA Mobile, Jane, DID US, or John's Mobile
e Device Group, such as Support, Sales, or Marketing

e Device Type, such as Extension, Group, Trunk, or Other

Call Segmentation

A PBX call is presented in logs along with its following attributes:

e CallD

e (Call Time and Date

e Phone as Dialed number or Caller ID, depending on the call direction
e Duration of the entire PBX call

e The time the call was Answered after

e Talk Time of the PBX call



A PBX call can include one or more call segments, depending on the number of the PBX devices

the call got through.



For example, an incoming call arrived at PBX from the telephony service provider at Trunk Group 1
DID device, it is routed to 607 ACD Group device, and finally the call is answered by John's

Extension device, which hang-ups after 22 minutes of conversation, for example:

PEX Device 1 PBX Device 2 PEX Device 3

Call
arrived leaved
at PBX PEX
\ J\ VAN J
e e Y
Call Call Call
Segment 1 Segment 2 Segment 3
S —
——
PEX Call

A call segment is presented in logs along with its following attributes:

e The Time Offset of the call segment relative to the beginning of the call
e The associated Device with its attributes

e Duration of the current call segment

e Talk Time of the current call segment

e Status of the call segment after leaved the PBX device

Licensed Extensions
Call Accounting allows you to configure which PBX extensions are licensed, up to the limit

associated to the product edition you have purchased.
RULE:

If a call segment gets through one licensed extension at least for a specific PBX call, the
PBX call is stored and presented by Call Accounting in the call logs and call reports.

Otherwise, the PBX call is discarded.



ACTIVATING PRODUCT

You must activate Call Accounting product using the product Activation Code provided by Poltys

according to the purchased license before logging in.

Prerequisites

Before activating Call Accounting, please make sure that:

e All designated users must have active internet connection in order to use Call Accounting

e You and all designated users must use the latest version of Google Chrome browser

e All installation steps and suggestions presented in the Call Accounting Installation Manual
have been properly accomplished

e You have been provided with the product Activation Key (AK) by Poltys according to the

purchased license

Log In

To login to Call Accounting

1. Enter the URL http://hosting.poltys.com/ccs in the address bar of Chrome browser.

2. The Call Accounting landing page displays. If you have already registered with us, just sign in.

3. The main screen of the Call Accounting product displays.


http://hosting.poltys.com/ccs

e JOHN DOE Customer Duration Answered after Talk time
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REPORTS
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o About

NOTE: You can log in at any time to Call Accounting product using the Customer account
credentials: Email and Password.

About

To find out information about Call Accounting

1. Click on the About button located in the left control panel.
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2. The About screen displays, presenting all activated licenses for the current product edition.

Call Accounting

Copyright @ Paoltys, Inc. 2016
Poltys Inc.

All Rights Reserved
License Name: Call Accounting On Cloud

Name Type Activation Date Duration Status Activation Code
o Call Accounting  On Cloud Edition  10/31/2017 8:33:14 AM No Limit Active 1245¢287-a801-4d1a-bdbc-2e64f00fd785
° Call Accounting  5Users Addon 10/31/2017 8:33:14 AM No Limit Active ¢7615ceb-91¢c6-dbed-b3d1-6a1a09673be2

3. You can add new licenses for the current product by clicking on the Add new activation

code button.

Call Accounting

Copyright © Poltys, Inc. 2016
Poltys Inc

All Rights Reserved
Licenss Nasme: Call Accounting On Cloud

Name Type Activation Date Duration Status  Activation Code
o Call Aceounting  On Clowd Edition 1073172007 B3304 AM L Active 1245287380 -4d 1 a-bdbe-2e64 M0 ETES
o Call Accounting 5 Users Addon 10/3N2017 B:33:14 AM M Limit Acthoe 76T Soelr- 0 ch-dbed-B3d 1 -Gal a006 TEbe?

4. The Activation Code screen displays. Enter the new license key and click on OK button.

Activation Code

Enter an activation code -

CANCEL | O l
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Log Out

To logout from Call Accounting

1. Click on the My Account button located in the left upper corner.

oo v
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2. The My Account screen displays. Click on the Logout button.

Hamse

John Doe

Ermusal

CHAMGE PASSWORD

3. You are asked to confirm the operation. Click on OK button.



Logout

Are you sure you would like to -
logout?

-

You are logged out from Call Accounting product.
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CONFIGURING USERS

You can create as many users of Call Accounting product as they are required.

Create New Users

The Super User of Call Accounting product is the user that activated the system.

The Super User have full access rights in the system. Refer to Users and Access Rights to

Resources section for more information.
The Super User can create other Call Accounting users if required, with the following roles:

e Admin - full access to product features

e Supervisor - full access to product features, except for Settings and About sections

Product Feature Admin Role Supervisor Role

Calls | Log Yes Yes
Reports | Scheduler Yes Yes
Reports | History Yes Yes
Reports | Templates Yes Yes
Settings | PBX & Devices Yes
Settings | Users Yes
About Yes
Help Yes Yes

To create new user

1. Click on Users button on the left control panel.
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REPORTS

(D Scheduler
B History
SETTINGS

=}
O PBNEDevices

- Users I
0 o

2. The Users screen displays. Click on Add button.

Name 4+ Email Role

3. Click on New User button.
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Hamae - Email Role

oGlo

NOTE: If the user you want to add already has an account with Poltys, you must add

him/ her to Call Accounting product by clicking on Add User button.

4. The New User screen displays. Enter Name, Email, Password, and Role for the new user. Click

on OK button.

Harss

Von Gardon

Erruail

vgardon@gmail com

Pazswaond

5. The new user is created and added to the list.
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I!HH Q, Search I

Name Email Role

o Von Gordon vgordon@gmail.com User ya PN

NOTES:
You may edit or delete any user in the list using the related buttons.

By default, a new user comes with Can Change Access rights.

Users and Access Rights

Different users of the system may have different access rights to Call Accounting resources.

Call Accounting resources are PBX devices and historical reports. The access rights are defined per

resource.

The following user access rights are defined in Call Accounting:

Is Owner e Can delete resource
e Can change ownership of resource
e Can change access rights to resource

e Can access (view) resource

Can Change Access e Can change access rights to resource
e Can access (view) resource

Can Access e Can access (view) resource

No Access e No access to resource



16

NOTE: Only one user in the system have Owner access rights. By default, the Super User
of system is Owner of the system resources.

The user access rights work like additional filter criteria in call log and reports.
RULES:

¢ In call logs, if a call segment gets thru one device at least the user has access to for a
specific PBX call, the entire call is presented to that user.

¢ In call logs, if all call segments enter devices the user has no access to for a specific
PBX call, the call is NOT presented to that user.

¢ In historical reports that are based on templates organized by PBX devices (e.g. Calls
by DID, Calls by Extension, Calls by Group, etc.), the PBX devices with no access
rights are NOT presented to that user.

Refer to To change user access rights for PBX devices section for more details.
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CONFIGURING PBX
AND DEVICES

You can connect Call Accounting to one or more PBXs, according to the purchased license.

Connect to PBX

To connect Call Accounting to PBX

1. Click on the PBX & Devices button in the left panel.

oartzo [ ©

[1e] Time Phone  Customer Duration  Answered after Talk time
CALLS
'S e
REPORTS
(©  Sscheduler
a History
SETTINGS
& PBX&Devices I
- Users
0




18

2. PBX screen displays. Click on Add PBX button located on the right bottom corner.

|1}Tf- Call Accounting

B  Jsounpoe

LT

REPORTS

(O  Scheduler
B Histeey
SETTINGS

(= 1 -
B  PBEXEDevices

0 oo 1

3. The New PBX screen displays. Enter the Name of the PBX of your choice, the public /P Address
and the PBX CTI Port number. Click on OK button.

New PBX

haTe

ACME

B5.9.7.210

Fet
3334

2.4

NOTE: IP Address is the fixed public address for granting Call Accounting access to PBX
and the PBX CTI Port shall be forwarded in the company router, as described in the Call
Accounting Installation Manual.
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4. The new PBX is added to the list and Call Accounting tries to establish connection with it,

displaying the progress status accordingly.

) Call Accounting | PBX

CALLS e ACME B5.0.7.210 33334 connecting.. == = S @
¥ ow

REPORTS

@ Scheduler

B istory

SETTINGS

= PEX&Devices

- Users

O rvou o

5. Wait for few moments and check the progress status in the list.

6. If everything went OK, Call Accounting successfully connected to PBX.

3¥€) Call Accounting | PBX

CALLS o ACME B39.7.210 33334 Connecied
V¥ ow

REPORTS

i
11
.
[}

@ Scheduler

B istory
SETTINGS

0=  PBX & Devices

- Users

0O row °

NOTE: If no connection is established, please check IP Address and PBX CTI Port.
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NOTE: You can connect Call Accounting to multiple PBXs, using the same procedure
above.

Configure PBX Devices

Call Accounting provides automatic detection of all PBX devices. This feature saves substantial

amount of time before going up and running with Call Accounting.

The devices are detected during the calls are carried out by PBX and they automatically added

and stored to the PBX devices list as they are configured internally in each PBX.

Call Accounting starts PBX devices monitoring as they are detected and added to the PBX devices

list.
To change PBX device attributes

You can manually change some attributes of PBX devices in the list, if required, depending on the
device type. This feature is mostly useful when you changed some attributes in the PBX for a
device already detected by Call Accounting. You must maintain synchronization between

attributes of the devices in the PBX and Call Accounting.

1. Click on the PBX & Devices button in the left control panel.

oo | ¥

1] Themse Phone  Customer Duration  Answered after Talk time
CALLS
T tee
REPORTS
(D Scheduler
K History
SETTINGS
B PEXEDevices I
- Users
09 room

2. Click on the Edit Devices button for the PBX you want to configure.
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Call Accounting | PBX

8  Jonmpoe

CALLS o ACME B59.7.210 33334 Connected E A S |
U owg

REPORTS

() Scheduler

B ristory

SETTINGS

0  PBX&Devices

amw  Users

o - ©

3. The list of PBX devices detected so far displays. Click on Edit Device button of the PBX device

you want to change.

Device Mame  Device Humber Device Group  Licensed
Exipnsson .
o Mlexlonescy 125 RAD Yes a | Al W
o Wihai flaa RCS: 142 Vs LA A |
o DU Sarver roam101 Yo & /S 0

Poltys WR1T 183 IR Yes a 4 0
o Al HOVE3D 220 Yes A N |
o MhaiGP 137 Suppon Ve - 4 0

Polys WRZ 164 v Viea a8 5 0
o Razvan Piscar SIP153 Yz - I °

4. The Edit Device screen displays.
You can change Device Name and Device Number to match the new settings you might

carried out in the PBX.



Edit Device

Type

Extengion
Deice W
Alex lanestu
Damice Numbser
125

Device Gt

RAD
Lizenised ‘

5. The Device Group field comes empty by default after the detection of PBX device, but can be

very useful to define it for reporting purposes. Therefore, you can define skill groups in your
company and measure their activity and performances separately, e.g. Support, Sales, etc.

Edit Device

Tipe
Extension

Do huama:

Alex lonesou

Device humber
125

Device Lot
R&D

Licensed ‘

6. The PBX extensions come with additional Licensed attribute.

If a call segment gets through one Licensed extension at least for a specific PBX call, the PBX
call is stored and presented by Call Accounting in the call logs and call reports. Otherwise, the
PBX call is discarded.

You can manually configure which extensions shall be monitored up to the limit dictated by

the license purchased.



Type

Extension

Device hame
Alex lonesou

Device humber

125

Device Grogy

RED

Lizeniaed -

7. Click on OK button for changes to take effect.

Type
Exlensicn

Device o
Al lanesou

Devicw Kumber

125

Davican Coriragy

RAD
Licensed ‘

To manually add PBX extension
You can manually add PBX extensions, if required.

This feature is useful when you want to monitor only certain extensions in the PBX and you have

purchased a Call Accounting license with limited number of extensions to be monitored.

1. Click on the Edit Devices button for the PBX you want to configure.



Call Accounting | PBX

JOHN DOE
CALLS o ACME 859.7.210 33334 Connected E =2 2 8 ‘
LT

REPORTS

(O  Scheduler

B istory

SETTINGS

O PEX&Devices

-w  Users

o - ©

2. The list of PBX devices detected so far displays. Click on New Extension button.

Q  Search

Dewice Mame  Device Mumber Device Group  Licersad

Exlgnaeon

Alex lonescu 1258 RAD Yes -

Mihai llata RCS: 142 Yes -

DTU Sarver roam101 Le] -

[ 0]

Paltys VR 1 163 i Yes -—

Al HOVAZD  Z20 Yes -

m =

Mihai SIP 137 Suppor Yies -

Pahys VR 7 154 R Wi L3

Razvan Piscar SIPIS3 Yes - d

3. The Edit Device screen displays. Enter Device Name, Device Number, and Device Group of the

L . . T
m

10000000

new extension.
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Type
Extengion

Device Kawe
Jane Dow

Device Wiambeds
an

Device Growp

Licenged ‘

4. Enable Licensed option.

Troe
Extension

D Kare
Jane Dow

Device Wapmber
21

Dl Growp

Licenged I ‘

5. Click on OK button for changes to take effect.
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Mew Extension

Troe
Extension

D Kare
Jane Dow

Device Wapmber
21

D o

Suppart
Licensed ‘

g

To change user access rights for PBX devices

By default, all users defined in the system have Can Change Access rights on all PBX devices. For

more information refer to Users and Access Rights section.

1. Click on Device Access button of the PBX device you want to change.

Dovice Mame  Device Bumber Device Group  Licermed
Exipnsion -
p—
o AMex lonescu 125 RAD Ves )l A =6
—
o Mihai s RCS 147 Yes - S B
° OTU S roamion Yes & £ 0
Poltys WR1 163 VR Yes & 0
o Al HOVA3D 220 Wes a A 0
° Whai SIF 137 Suppont Yes a &0
Polys WRZ 164 VR s L A |
G Favan Piscany SIF159 Yes a8 S °

2. Who Has Access to Device screen displays. The list presents all users defined in the system.
By default, a new user comes with Same as Everyone access rights to the current device.
If you want the change the access rights of a certain user for the current PBX device, click on

Same as 'Everyone’ button of the PBX device you want to change.
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Who Has Access to Device Razvan Mobility’

Everyone o Can Change Acopss =

Won Gordon TpordoniEgmal.com Same as Everyone -

NOTE: Everyone is a general modifier of access rights of multiple users in the system
which are set to Same as 'Everyone’.

3. The Access Rights screen display for the selected user. Select the new access rights from the

list, for example No Access, and then click on OK button:

Von Gordon
vgardnn@gmail.nam

® Same as Everyone’
) Is Owner

() Con Change Access
(O Can Access

) Mo Access

CANCEL oK I

4. The new access rights are saved in the database and updated in the list. Click on OK button

for changes to take effect.
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Who Has Access to Device ‘Razvan Mobility'

Everycns " Can Change Access =

Wi Gadion i S Pl SO Mo ACoRSS

oK

Repeat steps 1 to 4 for each PBX device you want to change.
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CALL LOGGING

You can inspect the entire PBX activity by Call Log.

Browse Call Log

Call Accounting monitors the PBX activity and stores the call information into internal database.
You can access the call history at anytime using Call Log.

The Direction and Status of calls are presented as follows:

o Incoming call, hung up after call connected
o 4 Incoming call, hung up before call connected

o A Outgoing call, hung up after call connected

o Outgoing call, hung up before call connected

The following general call attributes are presented in the list: ID, Date and Time, Phone dialed or

Caller ID, Customer name, Duration, Answered after time, and Talk time.

The total number of the calls in the Call Log list displays as well in the Call Log.

To Browse Call Log

1. Click on the Log button in the left panel.



Call Accounting Call Log

Tima Phone  Custormner Duration Answered after Talk time

REPORTS
(D Scheduler

K History
SETTINGS

B PBX&Devices

"
- Users

o:.bom

2. The calls are presented chronologically in the list, latest first; the total number of the calls

displays as well in the upper-right corner of the list.

e%} Call Accounting Call Log [EESNEESIE

e JOHN DOE ] Time Phone Customer Duration  Answered after Talk time 2010 Calls
CALLS 11 January 2018
'\,: ¥ 2019 2:3511 AM 18009001380 00m42s  00mO0s  00m 42s +
= Log

¥ 2018 1:30:31 AM 12087779367 00m12s  00mOOs  0Om12s +

REPORTS
10 January 2018

® Scheduler

A 2017 11:39:38 PM 16047219682 0im18s 00mO03s  01m15s +
a History

A 2016 11:38:57 PM 16047219682 00m24s  00mO03s  00m21s +
SETTINGS

A 2015 11:37:46 PM 16047219682 00m31s  00mO3s  00m 28s 4
om 1

PBX & Devices

o A 2014 11:37:19 PM 16047219682 00m24s  00mO3s  00m21s 4
*e
o LBl A 2013 11:36:52 PM 16047219682 00m22s 00mO3s  00m 19s +
@ rbou ¥ 2012 11:33:08 PM 16047219682 02m33s  00m00s  02m 33s +

A 2011 11:01:35 PM 6047219682 06m24s  00mO02s  06m 22s + .

3. To get details about the call of interest, click on the call item in the list or on the associated

Call Details button.
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Call Log O, Search

[} Time Phone Custemer Duration  Answered after Talk time 2010 Calls

11 January 2018 =

Ef 2019 2:35:11 AWM 18009001380 O0m 42z 0evi D03 00m 42s 3

K 2me 1:30:31 AM 12087779367 00m12s  00mOOs  0Om12s
10 January 2018

A a7 11:39:28 PM 16047219682 DIm18s  00m03s  01m15s -+

A ame 11:38:57 PM 16047219682 00m24s  00mO3s  00m2ls +

,?I 25 11:37:46 PM 16047210682 0O0m 31 0vry 032 00m 2Bz +

_;‘ 2004 T1:37:19 PM 1604 7219682 O0m 24s 0 033 00m 218 -+-

A 2ma 11:36:52 PM 16047219682 00m22s  00m0O3s  00m19s +

K 202 11:33:08 PM 16047219682 02m33s  00mO0s  02m33s +

A 2om 11:01:35 PM 6047219682 06m24s  O0mO2s  O6m22s 4+ .

4. The call item expands and all associated call segments display with details.

CallLog [=¥

i Time Phone Customer Duration Angwered after  Talk time 2010 Calls

11 January 2018

¥ 209 3511 AM 180090071 380 00m 425 00m 005 DDm 425 —
Time Offser  Device Number Device Mame  Device Group  Device Type  Duration Tailk time Status
DOm 00s Poltys 3 (TrGrp 1)Vodafone Lines Sabes Trunk DOm 00s 00rn 00s Routed
D0m 00 [ ] Poltys VR Suppon Group 00 (s 00rm DDs Angwered
00m 005 163 Poltys VR 1 VR Extension 00m 425 00m 425 Hangup
¥ 2018 1:30:31 AM 12087779367 00rn 125 00m 005 DDen 125 +

10 January 2018
A2y 113938 PM 16047219682 0m 18s 00m 03z 0im 158

A 2016 11:38:57 PM 16047210682 00 2ds 00m 03z 00 215 +

5. The following call segment attributes display: Time Offset, Device Number, Device Name,

Device Group, Duration, Talk time, and Status.



32

Quick Search

Call Accounting lets you search at a snap for an alphanumeric text in string attributes of a call and

subsequent call segments.
The following call string attributes are considered at quick search operation:
e Call level: Phone, Customer

e Call segment level: Device Number, Device Name, Device Group

To quick search for calls

1. Click on the Search field. Enter the text you are looking for.

1] Time Phone Customer Duration Answered after  Talk thme 2010 Calls

11 January 2018 -

¥ 2019 3511 AM 18005007 380 00m 425 00m 005 0Dm 425 +

¢ 208 13031 AM 12087779367 00 125 00m 00s 00m 123 +
10 January 2018

A 27 11:3%:38 PM 160479682 0im 18s 00m 03s 01m 155 +

A 206 M3ESTPM 16047219682 00 2ds 00m 03s 00m 21s +

A 2015 113746 PM 1604T2 9662 00m 31z 00m 03s D0m 28s +

A 2014 11379 PM 1604721 9682 00m Tds 00m 03z 00m 2135 +

A ooz 1M3652FM 16047219682 D0 225 00 035 0ln 195 +

¥ 2012 MNAT08FM 16047219682 f2m 33s 00m 0ds 02m 33s +

A 20 11:01:35 PM S04TZ19682 Dbm 2ds 00m 02s 0ém 225 + =

2. All Calls that have the specified text in their string attributes display. Also, the number of calls

returned in the list is presented in the upper-right corner.



33

Call Log EE=SER[LT

o Time Phone Customer Duraticn Answered after  Talk time m
10 January 2078 .
A 2017 11:39:38 FM 16047219682 0 18z 00m 03= Oim 158 +
A 2016 11:38:57 PM 16047219652 00m 243 00m 03z 00m 218 -+
A zns 11:37:46 PM 16047219682 00m 315 00m 03s D0 285 +
A 204 113719 PM 16047219682 00rm 245 00m 03s 00rn 218 +
A 203 11:36:52 FM 16047219682 00rm 22s 00m 03= D0 19s +
2012 11:33:08 PM 16047219662 02m 33s 00m 00s x2m 33s ==
" 2009 11952 PM 16047219682 03m 075 00m 20% O 475 +
z’ 2008 10:19:48 PM 16047219682 00rr D0 O0m 00= e 0D +
h_/ 2007 1001943 FM 16047219662 00rm 053 00m 00s on OOs +
29 Decermnber 2017 -

Filter Call Log

Call Accounting lets you apply multiple data filters in order to locate the call information of

interest from the internal database.
One or more filters can be applied on the call log information, as follows:

e Start Date

e Call Type

e Duration

e Answered after
e Talk time

e Device Group

e Device Number
e Device Name

e (Call Status

e PBX Name

To apply a filter to Call Log

1. Click on Display Filter button.
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e I v

(11
11 January 2018
K 2019
K 2018

10 January 2018
A 7
A s
A s
A 4
A 23
¥ 2z

A

23511 AM

1:30:31 AM

11:39:38 PM

11:38:57 PM

11:37:46 PM

1TATI9PM

11:36:52 PM

11:33:08 PM

11:07:35 FM

180059001380

12087779367

16047219682

16047219682

16047219682

16047219682

16047219682

16047219682

GOATZ1 9682

0dm 425

0dm 125

0m 185

00m 245

0dm 3s

00m 245

0dm 225

02m 335

DSm 245

00m Dis

00m Dl

00m O3s

00m 035

00m O3s

00m 035

00m O3s

00m D0s

00m OZs

Customer Duration Answered after Talk time

00m 425

00m 12s

0im 158

00m Z1s

00m 285

00m 215

00m 195

0Zm 33s

DEm X2s

+

+ + + + + + +

2. The Filters panel displays. Select the filter of your choice, Start Date for example.

3. The filter Start Date expands.
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S1art Date -

Taday

Yestenday

Thia week

Last week

Thiss menth

Last month

This year

Last year

mmsz2my - Dfovz2onT

InlastN momhs 0

OO0O0OODO0ODO0OO0OO0OODOaO

Exact date ommm7

=
¥

+
4

4. Select the date option of your choice, Last Week for example.

Start Date =

O Today

O vesterday

O This week

I Last week

O This month

O vLastmonth

O This year

O Lastyear

O ovowzn? - DFINT
D Inlast Nmonths 0

O eExact date 01/0172017

Type + | =

5. Call Log is filtered out instantly. Click somewhere on the area outside the filter panel to view

the entire Call Log.



36

IH IH Q, Search .

ID Time Phone Customer Duration Answered after Talk time 131 calls

»

7 January 2018

¥ 1919 9:44:21 PM 18435012321 01m 10s 00m 20s 00m 50s +
¥ 1918 9:44:12 PM 18435012321 00m 05s 00rm 00s 00m 00s +
¥ 1917 12:2527 AM 18009001380 00m 42s 00m 00s 00m 42s +

5 January 2018

¥ 1916 10:59:15PM 13076826105 03m 05s 00m 20s 02m 45s +
K 1914 10:5912PM 13076826105 00m 00s 00m 00s 00m 00s +
¥ 1915 10:59:07PM 13076826105 00m 05s 00m 00s 00m 00s +
A 1912 10:03:42PM 4509233000 00m 03s 00m 00s 00m 00s +
A 1913 10:03:41 PM 19053019132 49m 49s 00m 03s 49m 44s +
¢ 1911 9:20:46 PM 19053019132 01m 51s 00m 20s 01m31s + -

NOTE: When you have at least one filter applied to the Call Log, the Display Filter button
displays in blue color.

To apply more filters to Call Log

1. Click on Display Filter button.

D Answered after Talk time 131 Calls

7 January 2018 .
K 1919 G4421PM 18435012321 0m 10 00m 20s 00m 505 4
198 G4412PM 18435012321 00m 055 00m 005 00m 005 +
1917 12:25:27 AM 18009001380 0dm 425 00m 00s 00m 425 +

5 January 2018
1916 10:5915PM 13076826105 03m 055 00m 205 02m 455 +
K 1914 105912FPM 13076826105 00 005 00m 00s 00m (s -
1915 10:59:07 PM 13076826105 00m 055 00 D05 00m 00s +
A 1z 10:0342FPM 4509233000 00m 035 00m 00s 00m (s +
A 193 10:03:41 PM 19053019132 49m 495 00m (35 45m 445 +
1911 G2046FPM 190530197132 0m51s 00m 205 0im s + .

2. The Filters panel displays. Select the filter of your choice, Type for example.
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Start Date

Type

Duration

Angwered after

Talk tirme

Device Mumber

Device Mame

3. The filter Type expands.

Start Date

Typi=

O  incoming

O ougeing

Dwration

Answered after

Talk time

Device Group

Device Mumbser

4. Select the date option of your choice, Incoming for example.
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»

Start Date +

Type -

Incoming

O outgoing
Duration +
Answered after -
Talk time +
Device Group +
Device Number +

5. Call Log is filtered out instantly. You have now two filters applied: Start Date and Type. Click

somewhere on the area outside the filter panel to view the entire Call Log.

—

] Time Phone Customer D d after Talk time 65 Calls

7 January 2018 .

Z 1919 9:44:21 PM 18435012321 01m 10s 00m 20s 00m 50s +

¥ 1918 9:44:12 PM 18435012321 00m 05s 00m 00s 00m 00s +

¥ 1917 12:2527 AM 18009001380 00m 42s 00m 00s 00m 42s +
5 January 2018

¥ 1916 10:5915PM 13076826105 03m 05s 00m 20s 02m 45s +

|( 1914 10:59:12PM - 13076826105 00rn 00s 00m 00s 00m 00s +

K 1915 10:59:07 PM 13076826105 00rn 05s 00m 00s 00m 00s +

K 1911 9:20:46 PM 19053019132 01m 51s 00m 20s 01m 31s +

¥ 1910 9:20:42 PM 19053019132 00m 00s 00m 00s 00m 00s +

|( 1909 9:20:37 PM 19053019132 00rn 05s 00m 00s 00m 00s + -

To clear all filters applied to Call Log

1. Click on Display Filter button.
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ID Time Phone Customer Duration Answered after Talk time g
7 January 2018 -
h‘_'" 919 24427 PM TE435012321 01m 10s 00m 20s 00m 50= +
¥ 198 SA41ZPM 18435012321 00m 058 00m 00g 00m D0z +
¥ 17 122527 AM 18009001350 00 425 00rn DOs 00m 425 +
5 January 2018
¥ 1016 505 PM 13076826105 03m 058 00m 203 02m 45 +
K 1914 SSIZPM 13076826105 00w 00s 00m 00s 00m 00s +
¥ 1915 10:50:07 PM 13076826105 00m 055 00m D05 00m DOs =+
h{ 1emn 92046 PM 19053019132 Dm 518 00 20 0m3s +
K 1910 Q204ZPM 19053019132 00 0Dg 00m D0g 00m D0 +
& 1909 S20:37PM 19053019132 (00m 05s 00m 00s 00m 00s + .

2. The Filters panel displays. Click on Clear Filter button.

Talk time

Device Group

3. All filters are cleared.
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Start Date

Type

Durration

Angwered after

Talk time

Device Group

Device Number

Dvice Nama




CALL REPORTING

Call Accounting monitors the PBX activity and stores the call information into internal database.

You can create history reports based on predefined Excel templates. You can also create

schedules to send the generated reports to Email recipients.

Create Report Schedule

To create report schedule

1. Click on the Scheduler button in the left panel.

[} Time Phone  Customer Duration  Answered after Toalk time

(D Scheduler I
a History

SETTINGS

B PBYR&Devices

-
- Users

Onbw.n

2. The list of currently defined report schedules displays. Click on New Task button.



Call Accounting Scheduler

JOHM DOE

e Users

3. The New Task screen displays. Enter the report Name.

&  MNew Task \T4

Hame Filters =
Mew Report
Start Date =+
Templsie
Basic Call Log b
Type =
Email To
Duration -
Sxart
Menw -
Answered after -+
Sa0p
After Iterations -
Talk time +
Iterations
1
Device Group -
Recusmence
Continuously -
Device Number +
Task Pasnd st
o

4. Select the report Template of your choice and click on OK button. The full list of templates are

present in the Predefined Excel Report Templates section.
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Template

® Basic Call Log l
O Colls by Agent

(O Calls by Days

O Calis by DID

O Calls by Extension

I:AHCEI.I 0K

5. If you want to send the report to Email recipients, enter the Email address of the destination

P

in related field.

<«  New Task
Daily Report by Days &
Start Date +
Template
Calls by Days -
Type +
Emaill To
johndoe. poltys@gmail.com
Duratian -
Siain
On Date d
Angwered alter -
Stain Duste
01/15/2018 03:48 PM
Talk time -

SEop

Afier lierations - Device Group +

Iberations

10

L1l
X

-

NOTE: You can add multiple Email recipients to a schedule, separated by ";".

6. Select the Start option of your choice and click on OK button.

Start

@ Mow

O OnDate

7. Select the effective Start Date, if you opted out for it. Click on Done button afterwards.
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13

| 14
01 15
|02 16
03 17

2018
207

2016

oM
02
03
04

05

CANCEL DOME

46
47 A
48 PM
49
S0

8. Select the Stop option of your choice and click on OK button.

Stop

O Mo End Date
O OnDate

@ After terations

CANCEL

Li] 4

9. Select the effective Stop Date, if you opted out for it. Click on Done button afterwards.

13

| 14
01 15
|02 16
03 17

2018
207

2016

o
02
03
04

05

e I

46
47 AM
48 FM
49
a0

10. Select the Recurrence, if you opted out for Start Now. Click on OK button afterwards.

Recurrence

@® Continuoushy
() On Timer
O Daily

O Weekly

O Monthly

CANCEL

—_—
L4].4
—_—

11. Enter the number of Iterations, if you opted out for it.
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€  New Task
Daily Report by Days =
Start Date +
Termplate
Calls by Days o
Type +
Email T
johndoe poltys@gmail. com
Duration -+
Srain
On Date -
Angwened alter +
Sea Dt
01/15/2018 03:48 PM
Talk time +
Stop
After lterations N Device Group =
herations -
I 10 - X I
o]

12. Enter the number of seconds after which the report is generated, if you opted out for

Recurrence On Timer.

Stan

On Date bl

Answered after +
Start Date

0115/ 2078 10:36 AM

Talk time +

Shop
After lterations - Device Group +

Iterations

10

Reomrence

On Timer -

Every (seconds)
1 X

Task Paused

PREVIEW n

13. Enter the number of days after which the report is generated, if you opted out for Recurrence

Daily.
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On Date

art Date

01/15/2018 10:36 AM

Sop

After lterations

Ibernkaans

10

Recurence

Daily

Every (days)

1

Task Paused

14. Enter on which days of week you want the report to be generated, if you opted out for

Recurrence Weekly. Click on OK button afterwards.

Days

O sunday
O Monday
O Tuesday
0 Wednesday

O Thursday

P

CANCEL

0K

15. Enter on which days of month you want the report to be generated, if you opted out for

Recurrence Monthly. Click on OK button afterwards.
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Days
O l
Oz
a s
O a
O s

CANCEL 414

16. You can filter the database information to be presented in the report using the right side of
the screen. The available filters and operation are the same as for Call Log. Refer to Filter Call

Log section for more information.

< New Task AT

M Filters
Daily Report by Days

Start Date +
Template
Calls by Days -

Type +
Ernail Ta
johndoe poltys@gmail com

Duration +
Eart
On Date -

Answered after -
St Date
0115/2018 03:48 PM _

Talk tirme —
Sop
After Iterations - Davice Group +
[ ] ET

FREVIEW m

17. You can use Preview button for fine tuning of the filters.



& New Task AT 4

[ Filbeds
Daily Repaort by Days

Start Date +
Template
Calls by Days r

Type +
Ernail Ta
johndoe poltys@gmail.com

Duration +
S1ar1
On Date -

Answered after -
Siart Date
01/15/2018 03:48 PM _

Talk tirme +
After lterations - Devica Group +
Ierabons

18. Clicking on the Preview button initiates report generation. Then you the Excel report is
downloaded. Click on the report to open it in Excel. Click on Enable Editing button in Excel.

The worksheets refresh and present the Summary and Details information of the report.

Nicolae Trandafirescu

QT hat do

ae T . =] =t 3 AutoSum - A
Calibi MURIY- o = ¥ B WmpTet General - EE E a4 | £m %( E Ad p
Pate cawr Cell \EE Delete F el sz&r'm
aste B I U-|ii-|®-A- ===|5=5= EMergeaCenter - $ - % 3 4§ 5 Condiional Formatas Cell  Insert Delete Format ort & Fin
. i 4 - e $ B metinge e Spme o - - & Clearr Filter - Select =
Clipboard  ra Font 10 Alignment i MNumber i) Styles Cells Editing ~
Device Type » il
Calls by Days
Summary
Status
m Abanc
W Unkn
m Hang|
Route|
WANsw
W Transi
m Qverfl
I m ‘I IIII L] III L | IIIII |IIIII
10-Jan 1-lan 2-Jan 3-Jan 4-Jan S-lan 6-Jan 7-lan 8-Jan S-lan
Jan
Months »¥ Days +¥
Summary | ByBxt(n) | ByExt(Ou) | ByDID | ByGroup | ByOther | RawData | @ L 1 [
Ready H B -——h——+ 100%

19. Once the report schedule is properly configured, just click on OK button.
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¢« New Task )74

Hame Filters
Daily Report by Days

Start Date +
Template
Calls by Days -

Type +
Email To:

johndoe. poltys@gmail com

Duration +
Starl
On Date -

Angwared after +
Sta Date
01/15/2018 03:48 PM

A¥2 Talk time +

Stop
After Iterations e Device Group +
lerations

20. A new schedule is added to the list.

Scheduler

Harme Termplale Calegory Recurrence Mext Run Last Generated Report

Sart: 11152018 34835 PM e B
o Dasly Report by DaysCalls by DaysCall SummaryStop: After 10 iterations 1/15/2018 4:53:17 PMMo Report | I ra [ ]
Repeat: Continuoushy

21. The new schedule starts running by default. You can pause it by clicking on related button at

any time.

Start: 1/15/2018 3:48:35 PM —
Daily Report by DaysCalls by DaysCall SummaryStop: After 10 Rerations 1/15/2018 4:53:17 PMNo Report f‘ [ ]
Repeat: Continwausly
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Predefined Excel Report Templates

The following 25 Excel report templates are available in the Call Accounting product:

Template Name Category Can be
customized

Billing by Agent Call Log Yes
Basic Call Log General Call Log

Call Log General Call Log

Un-returned Lost Calls Call Log

Calls by Talking Time Call Summary Yes
Calls by Talking Time by Day Call Summary Yes
Calls by Talking Time by Hour Call Summary Yes
Calls by Waiting Time Call Summary Yes
Calls by Waiting Time by Day Call Summary Yes
Calls by Waiting Time by Hour Call Summary Yes
Calls by Agent Call Summary

Calls by Days Call Summary

Calls by DID Call Summary

Calls by Extension Call Summary

Calls by Group Call Summary

Calls by Hour Call Summary

Calls by Phone Number Customers

Top Received Customers Customers

Top Received Numbers Customers

Transferred Calls by Agent Customers

Top Dialed Numbers Customers

Global Service Level Service Level Yes
Global Service Level by Day Service Level Yes
Global Service Level by Hour Service Level Yes

Trunk Activity

Trunk Activity

Create Custom Excel Report Templates

Call Accounting allows you to customize Excel Report Templates for more flexibility.

The custom templates are appended to the predefined set. Once defined, the custom Excel

Report Templates can be configured and operate like the predefined ones.
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To create a custom Excel Report Template

1. Click on the Templates button on the left panel. The Templates list displays, including the

predefined templates.

Call Accounting

(O Scheduler

B Hisoy

[T Templates
SETTINGS

5  PHILDevices
- W

(i T

Templates

Category

Billing

Call Leg

Call Leg

Call Leg

Call Sumenany

Call Sumnany

Call Sumemary

Call Summarny

. a Call Sunenasy

Hame

Billing By Agent

Bz Call Log

Detadled Call Log

Un Returned Lost Calls

Calls by Agent

Carlts by Durys

Cally by 2D

Caills by Extension

Calls by Hour

Mo

D O ¢ DO DO

B

y,

y,

]

2. Click on Customize Template button that corresponds to the report template that you

to copy the information from. The Customize Template screen displays.

* Call Accounting
B JOHN DOE
CALLS

LT

REPORTS

@ Schaduler

B sy

MO Templates
SETTINGS

B gy s Devices
- e

0 oo

q

Templates

Category

Billing

Call Log

CallLog

Call Log

Call Sumnemary

Call Summay

Call Sumenasy

Call Summary

Call Summary

Hame

Billing By Agent

Basag Coll Log

Daetaded Call Log

Un Retumed Lost Calls

Calls by Agent

Calts by Days

Calls by DD

Calls by Extension

Calls by Hour

ey

D o @ @ @ DG |O)OE

D

y,

V.

3. The Customize Template screen displays. You can customize the following template

information:

Name



e Category

e  Excel Report file

e Description

e SQL Query, internally used for the template at report generation

€  Customize Template

Hiame

Basic Call Log Mew

Aty

Call Log

Excel File : BasicCallog General xlax FaY

Ughsad EXEEL

Chogsa File | Mo file chosen

Descripton

Basic Call Log with all trunk calls

Sl Query

SET @eurTimeUTC = UTC_TIMESTAMP();

SELECT calls.id,

cast{TIMESTAMPDIFF{SECOMND1899-12-30 00:00:0d,

CONVERT_TZ{¢alls Start Time+ 00000, SYSTEM')) as decimal{1 5.4))/86400, -

4. If you want to customize the Excel file, you have to download it firstly by clicking on the

Download button.

€  Customize Template

Hame

Basic Call Log New

Catigany

Call Log

Excel File | BasicCallog General xlsx O

Uphaad EXCEL

Choosa File | Mo file chozen

Description

Basic Call Log with all trunk calls

Sl Qusery

SET @cudi TirmeUTC = UTC_TIMESTAMP():

SELECT callz.id,

cast{TIMESTAMPOIFF{SECOMNDT899-12-30 00:00:00,

CONVERT_TZ{calls Start Tirne + 000007 SYSTEM)) a3 decimal(15,4))/86400, -




5. After you have changed the Excel file locally, you have to upload it to Call Accounting server

by clicking on the Choose File button.

£  Customize Template

Hame

Basic Call Log New

Catiguny

Call Log

Excel File : BasicCallog General xlax o

Lig gl EXCEL
Chogsa Fila Mo file chosen

Description

Basic Call Log with all trunk calls

Sl Query

SET @eunTimelUTC = UTC_TIMESTAMP():

SELECT calls.id,

cast(TIMESTAMPDIFF{SECOMND T 8991 2-30 00:00:00,

CONVERT_TZ({calls. Stan Tirme + 00000 SYSTEM)) as decimal(15.4))/86400, .

6. After you have customized the information as necessary, click on OK button for the new

custom template to be created and added to the general templates pool.

Templates

Category Hame Cusiom
o Billing Billing By Agent Mo D ]
o CalllLog Basic Call Log Ho E f
o CalllLog Basic Call Log - Custom  Yes E f .
o CallLog Detailed Call Log b ] ]
o CalllLog Un Returned Lost Calls Mo E ]
o Call Sumemary Calls By Agemt b ] ]
o Call Summary Calls by Days ha s -]
o Call Summary Calls by DID Ha D ~ &
_ﬂ Call Surmmary Calls by Extension Mo E ,.-'\ u -

To edit a new Excel Report Template

NOTE: You can edit the custom templates created by you (i.e. by your user account) only.
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7. Click on the Templates button on the left panel. The Templates list displays.

Click on the Edit button of the selected custom template.

Templates

Category Hame Custom
o Billing Billing By Agent Mo E
o CallLog Basic Call Log Mo E
o CallLog Basic Call Log - Custom  Yes ﬂ 3 ]
o CallLeg Bretailed Call Leg Ha o
o CallLog Un Retwrned Lost Calls Mo E
o Call Summary Callis by hgent Ha o
o Call Sumrarny Calls by Days Na E
o Call Summary Callis by DID Ha o
_ﬂ Call Surmsrarny Calls by Extension Na E -

®

The Edit Template screen displays.

You can edit the following template information:

e Category

e Excel Report file

e Description

e SQL Query, internally used for the template at report generation

9. Click on OK button for changes to take effect.

To delete a custom Report Template

NOTE: You can delete the custom templates created by you (i.e. by your user account)
only.

10. Click on the Templates button on the left panel. The Templates list displays.

Click on the Delete button of the selected custom template.
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Templates

POOGOOOOOO

Categary

Billing

CallLog

Call Log

CallLog

CallLog

Call Summary

Call Summany

Call Sumimany

Call Sumrarny

Hame

Billing By Agent

Basic Call Log

Basic Call Log - Custom

Deetailed Call Log

Un Returned Lot Calls

Calls by fugent

Calls by Days

Calls by DID

Calls by Extension

Custom

Yes

Na

D o 0 & @D DD

11. The confirmation screen displays. Click on OK button.

Browse Reports History

All generated reports display in the History list. You can browse the list, display and purge reports.

To browse the History List

1. Click on the History button on the left panel. The History list display.

) Call Accounting

CALLS
LT
REPORTS

(L) Scheduler

B risory
SETTINGS

B PHNADevices
e

0 mou

History [ER=SEETE

Marne

16 Jammary 2018

12:3804 PM

123655 PM

123843 PM

Report

WIEW REPORT

WIEW REFORT

WIEW REPORT

u}

u}
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2. You can quick search the History list by alphanumeric strings. Enter the report name text you

are looking for, for example days. The History report items that matched the text display in

the list.
Hame Time Report

16 January 2018 =

o Duasly Report by Days 1:00:35 PM VIEW REPORT - i'

|

3. Click on the View Report button of your choice to view the report.

Hame Time Report

16 January 2018 =

o Dadly Report by Days 1:00:35 PM VIEW REPORT - i'

|

4. The Excel report is downloaded. Click on the report to open it in Excel.

5. Click on Enable Editing button in Excel. The Excel worksheets refresh and present the

Summary and Details information of the report.



,,,,, = PivotTable Tools Nicolae Trandafirescu

Acrobat  Power Pivot Analyze  Design Q Tell mew hat you gant to do

[H] N p M A 3 W 1 Y2 ¥3
% . = 3 AutoSum ~ A,
FAd p

i e [==} =3
DE@. Calibri i ey =E=3|®- Swepter General - @ =) E= %( @

[FFin-
Paste B I U- iic M-pA- === e=5= ElMergeaCenter - $ - % » <8 59 Conditional Formatas Cell  Insert Delete Format Sort & Find &
- == 4 EE By $ 2% Fomatting~ Tablew Stylesw -~ - - & Clear~ Filter = Select =
Clipboard 1 Font m Alignment o Mumber n Styles Cells Editing ~
Device Type =
Status
mAban
W Unkn
1 Hang
Route|
W Answe
W Transt
m Overfl
I m ‘I IIII L] III L | IIIII |IIIII
10-Jan 1-lan 2-Jan 3-lan 4-Jan 5-lan 6-Jan 7-lan 8-Jan S-lan
Jan
Months » ¥ Days »¥
Summary | ByExt(n | ByExt(Cut | ByDID | ByGroup | ByOther | RawData | (& : 4] D
Ready

i) [ -——&——+ 100

6. You can print the report using Excel.

To purge the History List

1. Click on the History button on the left panel. The History list display.

2. Select the report you want to remove and click on related Delete Report button.

a,

Narmé Tirré Réport
16 January 2018 ‘
o Duily Report 12:38:04 PM VIEW REPORT - E
Mew Repor 12:36:56 PM VIEW REPORT O |
o Duily Report 12:34:43 PM VIEW REPORT - B

57
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3. A conformation message display. Click on OK button to confirm deletion.

4. Repeat step#2 and 3 above for every report you want to remove.



CALL RECORDING

Call Accounting works with Trunk Call Recording add-on.

Incoming and outgoing calls are recorded according to Trunk Call Recording restrictions, if any.

Intercom calls are not recorded.

Please refer to Installing and configuring the system for the first-time section in the Trunk Call
Recording User's Guide for installation and configuration instructions or contact

support@poltys.com.

The call recordings are accessible via Call Log. They are presented and can be accessed by users

by call segments.

To access a call recording

1. Click on the Log button in the left panel.

cortco (N ¥

[} Time Phone  Customer Duration Answered after Talk time

|s‘,¥n| Call Accounting

€  JoHnDoEe

SETTINGS
BB  PEXEDevices

- Users

QO oo

2. The calls are presented chronologically in the list, latest first; the total number of the calls

displays as well in the upper-right corner of the list.


support@poltys.com

60

3. To get details about the call of interest, click on the call item in the list or on

D

o144
¥ 143
¥ 142
"Ll
¢ 140
139
¥ 138
¥ 137
¥ 140
¥ 138
¢ 138
¥ 137
"4k
¢ 135

Call Details button.

KRR K R F R K R R E R KR
E

Time

12:21:37 PM

1217.22PM

121347 PM

12:07:42PM

12.05:57 PM

11:59:49 AM

11:58:40 AM

11:58:20 AM

12.05.57 PM

11:59:49 AM

11:58:40 AM

11:58:20 AM

11:57:26 AM

11:53:01 AM

7011234208

7011234206

7011234205

7011234208

7011234205

18643324958

7011234205

7011234206

7011234205

18643324958

7011234205

7011234206

7011234206

7011234205

Duration

01m 595

01m 595

01m59s

0Im 59s

0Im 59s

01m04s

01m27s

01m42s

0Im 59s

0Im 04s

0Im27s

Dimazs

00m17s

01m 59s

‘Answered after

00m 00s

00m 008

00m 00s

00m 00s

00m 00s:

00m 12s

00m 215

00m 365

00m 00s

00m 125

00m 213

00m 363

00m 00s

00m 00s

Talk time

00m 00s

DO0m 00s

00m 00s

00m 00s

00m 00s

00m 328

D1m06s

01m 06s

00m 00s

00m 32s

01m06s

01m06s

00m 00s

00m 00s

166 Calls

+ o+ o+ + A+ o+ o+ o+ o+

the associated

1TEC Pl

1208 5T P

11500

RE T T

(AR T

1268 5T P

[RECE T ]

L T

[REEF W]

e
TRVIIBEES
LRk i
TRV IMOS
L ke i)
TRV TS
1HALIT
TRVIIDEES
L i)
—
1M
—
res iz
——

VI 2SS

i

Al oy

i

Al oy

i

di= T

LET

Al

PR

R

e

e DG

et

e 1 3
o T
e B
e DG
e 1 3
e T
e B
e DG

oo 0

v B

[

[

[

++++++++.|—+-|++E

The call item with ID 739, for example, expands and all associated call segments display with

details. Also, the audio player shows at the bottom of call segments.
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5. You can play the corresponding call segment records by clicking on the related time offsets in

the Call Log.
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6. Also, you can download the entire call record by clicking on the related button of the audio

player.
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